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Special Care Dentistry
Service Profile

Department Paediatric Dentistry, Orthodontics and Special Care
Facility Level 3, Westmead Centre for Oral Health

Telephone number(s) (02) 9845 7424, (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424, (02) 9845 7424

Hours of Service 0800-1700 hrs,  Monday to Friday
Location Level 3, Westmead Centre for Oral Health, Westmead Hospital
Postal Address PO Box 533, Wentworthville, NSW 2145

Service Outline:
General dental treatment including examination, scaling, restorations, extractions and minor oral surgery.

Monday       Seniors clinic (over 75 years old)
Tuesday      Young Adults with Special Needs (22 - 29 years)
Wednesday Teenagers with Special Needs (12 - 21years)
Thursday     Medically Compromised
Friday          Special Needs (30 + years)

Oral Motor Function Therapy (0 - 6 years.)
Dental Phobia clinic
Rett syndrome Multi-disciplinary Management Clinic (held at Westmead New Childrens' Hospital)
Intravenous sedation
General anaesthesia - private and public
External visits to large institutions for dental screening at the discretion of Head of Unit. Patients should note
that dental treatment cannot be provided externally.
Research programs in general anaesthesia, intravenous sedation, oral motor function therapy, dental
phobia, oral hygiene.

Who this service is provided to:
Patients with special needs and degenerative disorders, medically complex and functionally dependent
elderly.

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423

Staffing:
2 full time dentists
Dr Leda Mugayar  - Head of Unit
Dr Emma Jay -  Clinic co-ordinator

4 Visiting Dental Officers
Associate Professor Peter Dennison
Dr Helen Boocock
Dr Peter King - Dementia and elderly
Dr David Buckley - extractions and oral surgery
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4 part-time dentists
Dr Avanti Karve
Dr Joanna Russell
Dr Yvonne Chow
Dentist rotating from general practice

1 full time dental assistant
Myrna Barcelon - Assitant clinic co-ordinator

3 part time dental assistants
Siva Premkumar
Elizabeth Hillman
Thilini Dias

2 relief dental assistants

1 administration officer
Carrie Backhouse

2 receptionists
Bindi O'Dea
Godfrey Stevens

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
Oral Surgery
Dental Implants
Gastroenterology
Botox Clinic
Dental Emergency
Speech Pathology
Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
WCOH. Trains to Westmead station with wheelchair access, an 8 minute walk to Westmead Centre for Oral
Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta. Special Care Dentistry is on
level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar

Dr Emma Jay

Myrna Barcelon

Administration Officer

Head of Unit

Clinic co-ordinator

Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423

(02) 9845 7423

(02) 9845 5524

Carrie_backhouse@wsa
hs.nsw.gov.au

                                                  
i Eg.
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Special Care - Senior Clinic
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Monday 0800-1600 hrs. Patients should be aware that specific clinics run each
day according to age, disability or medical history and they will be fitted into the
clinic suited to their needs.

Location Level 3, Westmead Centre for Oral Health
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145.

Function of this clinic:
To care for the oral health of seniors over 75 years old.

Special interests or sub-specialty clinics:
Intravenous sedation
General anaesthesia
External visits to large institutions for dental screening at discretion of Head of Unit. Patients should note
that dental treatment cannot be provided externally.

Who this service is provided to:
People over 75 years old.

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from a dentist or doctor at discretion of Head of Unit. The referral must
include the patient's full name, date of birth, address, phone numbers, medicare number, medical history,
medications and disability. Fax to 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or
(02) 9845 7423. Waiting time varies according to demand, please call to enquire.

Consultants:
Dr Leda Mugayar  - Special Needs Specialist
Dr Emma Jay - Special Needs Dentist
Dr Mark Scifter - Oral Medicine Specialist

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
Oral Surgery
Dental Implants
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Gastroenterology
Dental Emergency
Oral Restorative Sciences
Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au
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DENTAL PHOBIA CLINIC
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Tuesdays and Wednesdays 0900-1600 hrs, once per month.
Location Level 3, Westmead Centre for Oral Health, Westmead Hospital
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145

Function of this clinic:
To care for and desensitise people with dental phobia.

Special interests or sub-specialty clinics:
Specialist Dental Centre
Dietitian
Psychology
Intravenous Sedation
General Anaesthesia

Who this service is provided to:
People with dental phobia.

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from a dentist or doctor at discretion of Head of Unit. The referral must
include the patient's full name, date of birth, address, phone numbers, medicare number, medical history,
medications and disability. Fax to (02) 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or
(02) 9845 7423. Waiting time varies according to demand, please call to enquire.

Consultants:
Dr Helen Boocock - Psychologist/Dentist

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
Oral Surgery
Dental Emergency
Oral Restorative Sciences
Dietitian



Sydney West Area Health Service Clinic Profile

Copyright SWAHS Page 2 of 2
8/3/2005

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au
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Special Care - Oral Motor Function Therapy Clinic
Service Profile

Telephone number(s) (02) 9845 7816 or (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Monday and Thursday 0900-1600hrs, once per month
Location Level 3, Westmead Centre for Oral Health
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145

Function of this clinic:
Provide an Oral Motor Functional Therapy service for children aged 0 - 6/9 years old.

Special interests or sub-specialty clinics:
Paediatric Dentistry
Speech Pathology
Dietetics

Who this service is provided to:
Children with feeding disorders (mastication and swallowing) and siallhorrea (drooling).

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from an allied health professional at discretion of Head of Unit. OMFT
referral forms are available by telephoning (02) 9845 7423. The referral must include the patient's full name,
date of birth, address, phone numbers, medicare number, medical history, medications and disability. Fax to
(02) 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423. Waiting time
varies according to demand, please call to enquire.

Consultants:
Dr Leda Mugayar - Special Needs Specialist
Dr Simrit Malhi - Peadiatric Specialist
Melissa Serafin - Speech Pathologist
Dr Emma Jay - Special Needs Dentist

Related Services:
Specialist Dental Centre
Dental Radiology
Speech Pathology
Dietitian
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Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au
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Special Care - External Screening Visits
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Fridays 0930-1500hrs once per month. Patients should be aware that external
visits are subject to approval by the Head of Unit and need to be booked in
advance.

Location Level 3, Westmead Centre for Oral Health, Westmead Hospital
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145

Function of this clinic:
Basic dental screening for children in special schools, people with special needs or functionally dependent
elderly living in large institutions. Patients should note that dental treatment cannot be provided externally.

Special interests or sub-specialty clinics:
Smiles for Life Program
Intravenous Sedation
General Anaesthesia

Who this service is provided to:
People with Special Needs or functionally dependent elderly.

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from a dentist or doctor at discretion of Head of Unit. The referral must
include the patient's full name, date of birth, address, phone numbers, medicare number, medical history,
medications and disability. Fax to (02) 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or
(02) 9845 7423. Waiting time varies according to demand, please call to enquire.

Consultants:
Dr Leda Mugayar  - Special Needs Specialist
Dr Emma Jay - Special Needs Dentist

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
Oral Surgery
Dental Emergency
Oral Medicine
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Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au
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Special Care - Yound Adults with Disability
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Tuesdays 0800-1700 hrs. Patients should be aware that specific clinics run each
day according to disability or medical history and they will be fitted into the clinic
suited to their needs.

Location Level 3, Westmead Centre for Oral Health, Westmead Hospital
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145.

Function of this clinic:
To care for the oral health of people with special needs aged between 20 - 29 years old.

Special interests or sub-specialty clinics:
Dental Phobia Clinic
Intravenous Sedation
General Anaesthesia
External visits to institutions for dental screening at discretion of Head of Unit. Patients should note that
dental treatment cannot be provided externally.

Who this service is provided to:
People with special needs including intellectual disability, or with a degenerative disorder

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from a dentist or doctor at discretion of Head of Unit. The referral must
include the patient's full name, date of birth, address, phone numbers, medicare number, medical history,
medications and disability. Fax to (02) 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or
(02) 9845 7423. Waiting time varies according to demand, please call to enquire.

Consultants:
Dr Leda Mugayar  - Special Needs Specialist
Associate Professor Peter Dennison - Oral Epidemiologist
Dr David Buckley - Oral Surgery Specialist
Dr Emma Jay - Senior Dentist

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
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Oral Surgery
Botox Clinic
Dental Emergency
Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au
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CLEAN CLINIC
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Fridays 0800-1600hrs.
Location Level 3, Westmead Centre for Oral Health, Westmead Hospital
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145

Function of this clinic:
To provide individual oral hygiene instruction with a qualified dental assistant.

Special interests or sub-specialty clinics:
Special Needs

Who this service is provided to:
People with special needs and their care-givers.

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are referred internally by dentists to follow up oral hygiene according to need.

Consultants:
Dr Leda Mugayar  - Special Needs Specilist

Related Services:
Specialist Dental Centre
Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar

Administration Officer

Head of Unit

(02) 9845 7423

(02) 9845 7423

Carrie_backhouse@ws
ahs.nsw.gov.au
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Dr Emma Jay
Myrna Barcelon

Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423
(02) 9845 5524



Sydney West Area Health Service Clinic Profile

Copyright SWAHS Page 1 of 2
8/3/2005

Special Care - Teens Clinic
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Wednesdays, 0800-1700 hrs. Patients should be aware that specific clinics run
each day according to disability or medical history and they will be fitted into the
clinic suited to their needs.

Location Level 3, Westmead Centre for Oral Health
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145

Function of this clinic:
To care for the oral health of people with special needs aged between 11 - 19 years old.

Special interests or sub-specialty clinics:
Dental Phobia clinic
Rett Syndrome Multi-disciplinary Management Clinic (held at the New Children's Hospital, Westmead)
Intravenous Sedation
General Anaesthesia
External visits to schools for dental screening at discretion of Head of Unit. Patients should note that dental
treatment cannot be provided externally.

Who this service is provided to:
People with special needs including intellectual disability, or with a degenerative disorder.

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from a dentist or doctor at discretion of Head of Unit. The referral must
include the patient's full name, date of birth, address, phone numbers, medicare number, medical history,
medications and disability. Fax to (02) 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or
(02) 9845 7423. Waiting time varies according to demand, please call to enquire.

Consultants:
Dr Leda Mugayar  - Special Needs Specialist
Dr Sherene Alexander - Senior Paedodontic Consultant

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
Oral Surgery
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Paediatric Dentistry
Botox Clinic
Dental Emergency
Speech Pathology
Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au
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Special Care - Medically Compromised Clinic
Service Profile

Telephone number(s) (02) 9845 7424 or (02) 9845 7423
Facsimile number(s) (02) 9845 5740
Email address(es) carrie_backhouse@wsahs.nsw.gov.au

Appointment Contact
Details

(02) 9845 7424

Urgent Cases Trauma and facial swellings contact the Call Centre (02) 9845 6766. Otherwise
see "How to make an appointment"

Hours of Service Thursdays 0900-1600 hrs. Patients should be aware that specific clinics run each
day according to disability or medical history and they will be fitted into the clinic
suited to their needs.

Location Level 3, Westmead Centre for Oral Health, Westmead Hospital
Postal Address Special Care Dentistry, Westmead Centre for Oral Health, PO Box 533,

Wentworthville, NSW 2145

Function of this clinic:
To care for the oral health of patients with complex medical conditions which affects their dental treatment.

Special interests or sub-specialty clinics:
Oral Medicine
Intravenous Sedation
General Anaesthesia
External visits to large institutions for dental screening at discretion of Head of Unit. Patients should note
that dental treatment cannot be provided externally.

Who this service is provided to:
People with complex medical problems

How to make an appointment:
Enquiries can be made by telephoning (02) 9845 7424 or (02) 9845 7423.

Method of Referral:
Patients are accepted by referral from a dentist or doctor at discretion of Head of Unit. The referral must
include the patient's full name, date of birth, address, phone numbers, medicare number, medical history,
medications and disability. Fax to (02) 9845 5740. Enquiries can be made by telephoning (02) 9845 7424 or
(02) 9845 7423. Waiting time varies according to demand, please call to enquire.

Consultants:
Dr Mark Scifter - Oral Medicine Staff Specialist
Dr Sue-Ching Yeoh - Oral Medicine Registrar
Dr Sarah Jones - Oral Medicine Registrar

Related Services:
Specialist Dental Centre
Dental Radiology
Intravenous Sedation
General Anaesthesia
Oral Surgery
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Dental Implants
Dental Emergency
Dietitian

Transport, Parking, Access:
Parking is available for $6 (coins are required). There are 10 disabled parking places at the entrance to
Westmead Centre for Oral Health. Trains to Westmead station with wheelchair access, an 8 minute walk to
Westmead Centre for Oral Health along Hawkesbury Road then Darcy Road. Buses run from Parramatta.
Special Care Dentistry is on level 3.

Contact Details:
Name Position Phone Email
Carrie Backhouse

Dr Mark Schifter

Dr Leda Mugayar
Dr Emma Jay
Myrna Barcelon

Administration Officer

Oral Medicine Staff
Specialist
Head of Unit
Clinic co-ordinator
Assistant Clinic co-
ordinator

(02) 9845 7423

(02) 9845 7423
(02) 9845 7423
(02) 9845 7423
(02) 9845 5524

Carrie_backhouse@ws
ahs.nsw.gov.au




